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QUESTION 1 
Which option is an important difference between the Cisco Small Business Support Center and 
the Cisco Small Business Support Community? 
 

A. real-time collaboration 

B. fast access to technical information 

C. access by partners and customers 

D. live telephone support 

 
Answer: D 
 
 
QUESTION 2 
Cisco Enhanced EtherSwitch Service Modules integrate Gigabit Ethernet and Fast Ethernet 
switch ports within Cisco 3900 and 2900 Series Integrated Services Routers. Which three 
features do these service modules include? (Choose three.) 
 

A. advanced wireless 

B. Auto Smartports 

C. Cisco EnergyWise 

D. Cisco StackWise 

E. enhanced PoE 

F. PSTN connectivity 

 
Answer: BCE 
 
 
QUESTION 3 
Which three elements are included with Cisco Small Business Support Service? (Choose three.) 
 

A. software upgrades and updates 

B. Cisco SMARTnet 

C. next business day advanced hardware replacement 

D. access to the Cisco Small Business Support Center 

E. access to the Cisco Small Business University 

F. five-year subscription terms 

 
Answer: ACD 
 
 
QUESTION 4 
What ate two ways in which the use of a Cisco ASA 5505 protects a small business website? 
(Choose two.) 
 

A. prevents the use of instant messenger 

B. prevents unauthorized access 

C. prevents suppliers from accessing network 

D. helps block multimedia 

E. helps comply with privacy regulations 

 
Answer: BE 
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QUESTION 5 
Which is the management tool that enables you to configure and manage the ISR G2 for multiple 
services? 
 

A. Cisco ISR G2 Configurator 

B. Cisco Configuration Wizard 

C. Cisco Configuration Portal Cisco 

D. Configuration Professional 

E. Cisco Auto Smart Ports 

 
Answer: D 
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