Ensurepass.com Easy Test! Easy Pass!

G SurePass

Easy Test! Easy Pass!

Vendor: Cisco
Exam Code: 500-051

Exam Name: Unified Communications Contact Center

Express Implementation

Version: DEMO

Complete collection of Exam's Real Q&As www.ensurepass.com




Ensurepass.com Easy Test! Easy Pass!

QUESTION 1
What is the maximum number of CTI ports that can be supported by a Cisco Unified Contact
Center Express 8.0 Standard deployment?

A. 150
B. 200
C. 300
D. 400

Answer: C

QUESTION 2

A Cisco Unified CCX deployment is licensed for 120 agent seats, out of which 70 agents log in as
chat agents via an independent browser. How many agents will be able to service voice calls via
Cisco Agent Desktop in this scenario?

50
70
120
190

ocow>»

Answer: C

QUESTION 3

What is the maximum number of agent web chat sessions that is supported on the highest class
server?

25
50
75
100
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Answer: B

QUESTION 4

What is the minimum package that is required to develop a custom Cisco Unified Intelligence
Center report for a Cisco Unified CCX deployment?

A. Cisco Unified CCX Premium

B. Cisco Unified CCX Enhanced

C. Cisco Unified Intelligence Center Premium
D. Cisco Unified Intelligence Center Standard

Answer: C

Complete collection of Exam's Real Q&As www.ensurepass.com



Ensurepass.com Easy Test! Easy Pass!

QUESTION 5
A customer purchases 200 Cisco Unified CCX Premium agent seats. Which two additional items
must the customer purchase to be able to run a 30-port outbound IVR campaign? (Choose two.)

A. 30 outbound IVR ports
B. 15 agent seats

C. gateway

D. router

Answer: AC

QUESTION 6

Which two resource selection criteria are available for a chat Contact Service Queue? (Choose
two.)

A. Longest available

B. Least skilled

C. Most handled contacts
D. Most skilled

Answer: AD
QUESTION 7
In a high availability over WAN deployment, which option cannot be across the WAN from the

active Cisco Unified CCX site?

A. ASRor TTS servers
B. wallboard server

C. SMTP server

D. enterprise database

Answer: A

Complete collection of Exam's Real Q&As www.ensurepass.com



Ensurepass.com Members Features:

Verified Answers researched by industry experts.
Q&As are downloadable in PDF and VCE format.
98% success Guarantee and Money Back Guarantee.

Eal S

Free updates for 180 Days.

View list of All Exam provided:
http://www.ensurepass.com/certfications?index=A

To purchase Lifetime Full Access Membership click here:
http://www.ensurepass.com/user/register

Valid Discount Code for 2014: SFOH-FZA0-7Q2S

To purchase the HOT Exams:

Cisco CompTIA Oracle VMWare IBM
100-101  640-554 220-801  LX0-101 120-051 VCAD510 C2170-011
200-120  640-802 220-802  N10-005 120-052 VCP510 C2180-319
300-206  640-816 BR0-002  SG0-001 120-053 VCP550 C4030-670
300-207  640-822 CAS-001  SG1-001 1Z0-060 VCAC510 C4040-221
300-208  640-864 CLO-001  SK0-002 120-474 VCP5-DCV RedHat
350-018  642-467 ISS-001  SK0-003 120-482 | VCP510PSE EX200
352-001 642-813 JK0-010  SY0-101 120-485 EX300
400-101  642-902 JK0-801  SY0-301 1Z0-580
640-461  700-302 120-820

st|1et|1s Microsoft @ CiTRIX”"

CISCO ORACLE ComplA.


http://www.ensurepass.com/certfications?index=A
http://www.ensurepass.com/user/register
http://www.ensurepass.com/cisco.html
http://www.ensurepass.com/comptia.html
http://www.ensurepass.com/oracle.html
http://www.ensurepass.com/VMWare.html
http://www.ensurepass.com/ibm.html
http://www.ensurepass.com/100-101.html
http://www.ensurepass.com/640-554.html
http://www.ensurepass.com/220-801.html
http://www.ensurepass.com/lx0-101.html
http://www.ensurepass.com/1z0-051.html
http://www.ensurepass.com/VCAD510.html
http://www.ensurepass.com/C2170-011.html
http://www.ensurepass.com/200-120.html
http://www.ensurepass.com/640-802.html
http://www.ensurepass.com/220-802.html
http://www.ensurepass.com/n10-005.html
http://www.ensurepass.com/1z0-052.html
http://www.ensurepass.com/VCP510.html
http://www.ensurepass.com/C2180-319.html
http://www.ensurepass.com/300-206.html
http://www.ensurepass.com/640-816.html
http://www.ensurepass.com/BR0-002.html
http://www.ensurepass.com/sg0-001.html
http://www.ensurepass.com/1z0-053.html
http://www.ensurepass.com/VCP550.html
http://www.ensurepass.com/C4030-670.html
http://www.ensurepass.com/300-207.html
http://www.ensurepass.com/640-822.html
http://www.ensurepass.com/CAS-001.html
http://www.ensurepass.com/sg1-001.html
http://www.ensurepass.com/1z0-060.html
http://www.ensurepass.com/VCAC510.html
http://www.ensurepass.com/C4040-221.html
http://www.ensurepass.com/300-208.html
http://www.ensurepass.com/640-864.html
http://www.ensurepass.com/CLO-001.html
http://www.ensurepass.com/sk0-002.html
http://www.ensurepass.com/1z0-474.html
http://www.ensurepass.com/VCP5-DCV.html
http://www.ensurepass.com/redhat.html
http://www.ensurepass.com/350-018.html
http://www.ensurepass.com/642-467.html
http://www.ensurepass.com/ISS-001.html
http://www.ensurepass.com/sk0-003.html
http://www.ensurepass.com/1z0-482.html
http://www.ensurepass.com/VCP510PSE.html
http://www.ensurepass.com/EX200.html
http://www.ensurepass.com/352-001.html
http://www.ensurepass.com/642-813.html
http://www.ensurepass.com/JK0-010.html
http://www.ensurepass.com/sy0-101.html
http://www.ensurepass.com/1z0-485.html
http://www.ensurepass.com/EX300.html
http://www.ensurepass.com/400-101.html
http://www.ensurepass.com/642-902.html
http://www.ensurepass.com/JK0-801.html
http://www.ensurepass.com/sy0-301.html
http://www.ensurepass.com/1z0-580.html
http://www.ensurepass.com/640-461.html
http://www.ensurepass.com/700-302.html
http://www.ensurepass.com/1z0-820.html
http://www.ensurepass.com/apple.html
http://www.ensurepass.com/citrix.html
http://www.ensurepass.com/comptia.html
http://www.ensurepass.com/microsoft.html
http://www.ensurepass.com/oracle.html
http://www.ensurepass.com/cisco.html

	

	/

	Vendor: Cisco

	Exam Code: 500-051

	Exam Name: Unified Communications Contact Center Express Implementation

	Version: DEMO


