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D. Dynamics 365 Customer Voice 
 
Correct Answer: AB 
 
 
QUESTION 36 
You are designing a model-driven app that allows a company to manage sales opportunities. 
 
The company has a complex security model that includes the following requirements: 
 

The vice president of sales must be able to see opportunities for sales managers and sales 
representatives. 

Sales managers must be able to see opportunities for all sales representatives. 
Sales representatives must only see opportunities that they own. 

 
You need to recommend security tools for controlling user access. 
 
Which two tools should you recommend? Each correct answer presents part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Account hierarchy 
B. Field security profile 
C. Position hierarchy 
D. Security roles 
 
Correct Answer: CD 
 
 
QUESTION 37 
You are designing tables and columns for a Microsoft Power Platform solution. 
 
The solution will contain an interactive experience dashboard. 
 
You need to ensure that the columns you create can be used as global filters for the dashboard 
 
Which two data types can you use? Each correct answer presents a complete solution. 
 
NOTE: Each correct selection is worth one point 
 
A. Yes/No 
B. Choice 
C. Text 
D. Multiline Text 
E. Lookup 
 
Correct Answer: AB 
 
 
QUESTION 38 
A company sells antique books. The company stores data about book locations in an existing 
system by using the following database fields: Room, Shelf. 
 
The company must import the data from the existing system into a Power Platform solution. 
Existing data into must be modified to match the design of the new solution. 
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You need to recommend a solution to combine the room and shelf fields into a single column 
during the import process. 
 
Which tool should you recommend? 
 
A. Power Platform dataflows 
B. Data Import Wizard 
C. import from CSV 
D. Microsoft Excel Online 
 
Correct Answer: B  
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