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The portal must meet the following requirements: 
 

Customers must be able to submit and review cases. 
Customers must be able to chat with service representatives in near real time. 
Allow service representatives to select cases from queues and use knowledge articles to 

resolve customer concerns. 
 
You need to recommend solutions for the company that do not require custom development. 
 
Which three apps or services should you recommend? Each correct answer presents part of the 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Dynamics 365 Field Service 
B. Dynamics 365 Customer Service 
C. Omnichannel for Customer Service 
D. Customer Insights 
E. Customer self-service portal 
 
Correct Answer: BCE 
 
 
QUESTION 25 
A company has a Power Platform solution that integrates with a third-party system. 
 
The client reports that unexpected updates are being made to the Accounts table. 
 
You need to determine the root cause of the issue. 
 
In which three locations should you investigate? Each correct answer presents a complete 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Audit summary view 
B. Solution history 
C. SDK Message Processing Steps 
D. Plug-in trace log 
E. System job run history 
 
Correct Answer: ABD 
 
QUESTION 26 
You are a Power Platform consultant for an internet support company. 
 
The company lacks a budget to buy third-party ISVs or add-ons. 
 
The company requires a new system that achieves the following: 
 

All support issues must come in by email, need to be logged, and assigned to the support 
group. 

Accounts must synchronize with the parent company Oracle database. 
Reports must be sent to the executives on a weekly basis. 
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No custom code will be used in the system. 
 
You need to recommend the components that should be configured. 
 
Which two components should you recommend? Each correct answer presents part of the 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Power Virtual Agents 
B. Microsoft Dataverse 
C. server-side synchronization 
D. Microsoft Customer Voice 
 
Correct Answer: BD 
 
 
QUESTION 27 
You are designing a Power Platform solution for a company. 
 
Users must be granted access only to data that is relevant to them. 
 
You need to recommend actions to meet the requirements. 
 
Which two recommendations should you make? Each correct answer presents part of the 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Add column security profiles to applicable teams. 
B. Define and configure security roles. 
C. Create teams and assign security roles and users to the teams. 
D. Create business units and assign security roles to the business units. 
 
Correct Answer: BD 
 
 
QUESTION 28 
A company uses manual processes to track interactions with customers. The company wants to 
use Power Platform to improve productivity. 
 
The company has the following requirements: 
 

Provide customers with an online portal where they can submit and review cases. 
Ensure that customers can chat online with a customer service representative at any time. 
Route chats to customer service representatives based on skill and availability. 

 
You need to recommend a solution to the company. 
 
Which three components should you recommend? Each correct answer presents part of the 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Dynamics 365 Virtual Agents chatbots 
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B. Customer self-service portal 
C. Dynamics 365 Field Service 
D. Business process flows 
E. Omnichannel for Customer Service 
 
Correct Answer: BDE 
 
 
QUESTION 29 
A client uses Dynamics 365 Sales, Power BI datasets, and Power BI dataflows. 
 
The Dynamics 365 Sales implementation has security roles that restrict data export. You need to 
ensure that data has the same restrictions in Power BI as it does in Dynamics 365 Sales. 
 
You need to design the security to avoid sensitive data from being seen. 
 
Which two actions should you recommend? Each correct answer presents part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Use Microsoft Dataverse restrictions before setting up the Power BI reports. 
B. Limit the role in Dynamics 365 Sales to only data allowed so it cannot be exported to Microsoft 

Excel. 
C. Limit the role and ensure that exporting to Microsoft Excel is not allowed in both Dynamics 365 

Sales and Power BI. 
D. Share Power BI dashboards only with users who are supported to see this data. 
 
Correct Answer: AB 
 
 
QUESTION 30 
A company has a Power Platform environment that connects to a third-party marketing 
application. 
 
The company reports that the data in the Power Platform lead table does not match data from the 
marketing application. Issues include: 
 

The owner data in the lead table and the third-party application do not match. 
The Topic column has more information than the related record from the marketing application. 
There are differences in how telephone numbers are formatted. 
You need to determine which processes are causing the issues. 

Which three processes may be causing the differences observed? Each correct answer presents 
a complete solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Dataflow 
B. Business rule 
C. Classic workflow 
D. Power Automate cloud flow 
E. Duplicate detection rule 
 
Correct Answer: ABC 
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QUESTION 31 
An organization plans to implement a solution to deliver the complete sales process for its sales 
teams. The organization does NOT have any physical barcode scanners. 
 
To meet the organization business requirements, the proposed solution must include the 
following capabilities: 
 

Create and qualify leads to contacts 
Generate quotes and convert quotes to orders 
Scan product barcodes as part of the order generation process 

 
You need to recommend a solution to help the organization achieve its business requirements. 
 
What should you recommend? 
 
A. Dynamics 365 mobile app and a Power Apps canvas app 
B. Dynamics 365 for Phones only 
C. Dynamics 365 Customer Service and Dynamics 365 Sales 
D. Unified Service Desk 
 
Correct Answer: A 
 
 
QUESTION 32 
A company is struggling to gather insights from won and lost opportunities. 
 
Users must be able to access the company's solution from mobile and desktop devices. The 
solution must meet the following requirements: 
 

Track opportunities and reasons for the win or loss of opportunities in the context of other 
related data. 

Display data to users as charts and tables and provide drill-through capabilities. 
 
You need to recommend a Power Platform tool to help the client visualize the data. 
 
Which two technologies should you recommend? Each correct answer presents a complete 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Power Bl 
B. Power Automate 
C. Power Virtual Agents 
D. Power Apps 
 
Correct Answer: AD 
 
 
QUESTION 33 
You are designing a database table for a client. 
 
You have the following requirements: 
 

Maintain a comprehensive list of colors and their corresponding RGB values and hexadecimal 
values. 
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Prevent the addition of duplicate colors based on the hexadecimal value for the color. 
 
You need to recommend a design for the table. 
 
Which two actions should the client perform after the table is created? Each correct answer 
presents part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Mark the hex value column as business required. 
B. Configure and schedule a recurring bulk record deletion job. 
C. Create alternate keys for the table. 
D. Mark the RGB value column as business required. 
 
Correct Answer: BC 
 
 
QUESTION 34 
A car dealership has a custom financing table. 
 
You are working with a developer to add a button to a ribbon that displays a hidden section of a 
form when specific criteria are met. 
 
You need to recommend tools and technologies for the developer 
 
Which two tools or technologies should you recommend? Each correct answer presents part of 
the solution. 
 
NOTE: Each correct selection is worth one point 
 
A. Write a business rule. 
B. Write JavaScript code. 
C. Use the Ribbon Workbench. 
D. Use the form editor. 
 
Correct Answer: BC 
 
 
 
QUESTION 35 
You are creating a scope of work document for a solution. You have the following requirements: 
 

Track support cases, first response time, and resolution time. 
Include a chat-like interface that allows managers to check the status of cases with minimal 

manual searching. 
Allow cases to have multiple different priority levels. 

 
You need to include the required Dynamics 365 and Microsoft Power Platform components. 
Which two components should you include? Each correct answer presents part of the solution. 
 
NOT: Each correct selection is worth one point. 
 
A. Dynamics 365 Customer Service 
B. Power virtual Agents 
C. PowerBI 
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