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updates existing contacts. 
 
You need to recommend a solution to automate the process. 
 
What should you recommend? 
 
A. Excel Online Connector 
B. Dynamics 365 Customer Insights 
C. Dynamics 365 Customer Service 
D. Dynamics 365 Marketing 
 
Correct Answer: B 
 
 
QUESTION 12 
A company uses a third-party cloud-based app to make real-time business decisions. The app 
has a RESTful API. 
 
You must design a Microsoft Power Platform solution that interacts with the third-party app. 
Changes made in the Microsoft Power Platform solution must be reflected in the cloud app. 
 
You need to recommend technologies to integrate the Microsoft Power Platform solution with the 
cloud app. 
 
Which two technologies should you recommend? Each correct answer presents part of the 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Scheduled Power Automate cloud flow with a custom connector to the cloud app 
B. Power Virtual Agents 
C. Custom plug-on registered with Microsoft Dataverse 
D. Model-driven app 
 
Correct Answer: AC 
 
 
QUESTION 13 
You are designing a Microsoft Power Platform solution to help a company manage sales leads. 
 
The solution has the following requirements: 
 

Ensure that users follow a predefined sales process regardless of the device that employees 
use to access the app. 

Respond to sales events by using organization-defined best practices. 
 
You need to recommend a component for the app. 
 
What should you recommend? 
 
A. Power Automate cloud flow 
B. Business process flow 
C. Power Automate desktop flow 
D. Playbook 
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Correct Answer: B 
 
 
QUESTION 14 
You are designing a Microsoft Power Platform solution that uses Microsoft Dataverse. 
 
You need to recommend a way to update currency exchange rates within Microsoft Dataverse. 
 
What are two possible ways to achieve this goal? Each correct answer presents a complete 
solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Review AppSource for prebuilt solutions. 
B. Create a Power Automate flow that uses a custom connection or HTTP request to an outside 

source for exchange rates. 
C. Embed an iframe that points to a currency exchange service into a model-driven app. 
D. Use the Power Bl connector to establish a link that updates Microsoft Dataverse with the current 

exchange rate. 
 
Correct Answer: AB 
 
 
QUESTION 15 
You are designing a Power Platform solution. 
 
During quality assurance testing the API limits are reached. 
 
You need to identify and resolve the issue. 
 
Which two actions should you recommend? Each correct answer presents part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Allocate Microsoft Dataverse capacity add-on subscriptions. 
B. Use the out-of-the-box User Summary report from the Reports section of the solution's model-

driven app. 
C. Review the Home tab Dataverse analytics dashboard. 
D. In the Power Platform admin center, review the Usage section of the Power Apps analytics 

dashboard. 
E. In the Power Platform admin center, review the Runs section of the Power Automate analytics 

dashboard. 
 
Correct Answer: AC 
 
 
 
 
 
QUESTION 16 
A company wants to create a Power Automate flow that posts marketing events to social media. 
 
The company must ensure that the postings adhere to regulatory requirements for handling of 
personally identifiable information (PII) data. The company will not post events to unauthorized 
social media platforms. 
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You need to ensure that the requirement is met. 
 
Which two actions should you perform? Each correct answer presents part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Configure the relevant connector so that is part of the Non-Business data group category. 
B. Create a security role to prevent data export. 
C. Configure an Azure Active Directory (AAD) security role for the maker to the environment. 
D. Create a Data Loss Protection (DLP) policy. 
E. Configure the relevant connector so that it is part of the Blocked data group category. 
 
Correct Answer: DE 
 
 
QUESTION 17 
You are designing a Power Platform solution for a company. The company issues each employee 
a tablet device. 
 
The company wants to simply the opportunity management processes and automate when 
possible. The company identifies the following requirements: 
 

Users must have a visual guide to know which data to enter in each step of the opportunity 
management process. 

The system must automatically assign the opportunity to a manager for approval once all data is 
entered. 

The system must notify an assignee each time an opportunity is assigned to them by using push 
notifications. 

When a user selects a push notification, the associated opportunity must display. 
 
You need to recommend the Power Platform components that will meet their requirements. 
 
Which three Power Platform components should you recommend? Each correct answer presents 
part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Business process flows 
B. Power Apps mobile apps 
C. Power Virtual Agents chatbots 
D. Power Automate desktop flows 
E. Power Automate cloud flows 
 
Correct Answer: ABE 
 
 
 
QUESTION 18 
A company wants to add an interactive checklist to a Power Platform solution to ensure that 
salespeople are following the same steps when qualifying leads. 
 
You need to recommend a solution that will incorporate this checklist. 
 
What should you recommend? 
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A. Microsoft Customer Voice 
B. Business Process Modeler task guide 
C. Dashboards 
D. Business Process Flow 
 
Correct Answer: D 
 
 
QUESTION 19 
You are designing a Power Platform solution. 
 
The company wants its development team to adopt the construction of repeatable components 
for its 
 
implementation team to reuse on different entities and forms. 
 
You need to recommend a technology that meets these requirements. 
 
Which technology would you recommend the developers adopt to assist the implementation 
team? 
 
A. JavaScript 
B. Power Apps Component Framework control 
C. Web resource 
D. Canvas app 
 
Correct Answer: B 
 
 
QUESTION 20 
You are designing a Microsoft Power Platform solution for a company that has multiple Microsoft 
Dataverse environments. 
 
You need to prevent specific users from accessing specific environments. 
 
What should you do? 
 
A. Remove all security roles from the users of the specific environments. 
B. Remove the user from the business unit. 
C. Remove the user from all security groups. 
D. Remove the user from all teams. 
 
Correct Answer: A 
 
 
 
QUESTION 21 
A company provides professional development certifications to technologies around the world. 
The company uses multiple call centers to support customers. The company plans to implement 
Dynamics 365 Customer Service. 
 
The company must increase productivity for call center employees. The solution must meet the 
following requirements: 
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Handle multiple customer interactions at once 
Ensure that users can access information from several business applications. 
Interact with customers by using the following channels: chat, phone calls, emails, and online 

reviews. 
Implement all functionality in a single interface. 

 
You need to recommend a solution that meets the requirements of the company. 
 
What should you recommend? 
 
A. Omnichannel for Customer Service 
B. Live Assist for Microsoft Dynamics 365 Powered by CafeX 
C. Linkedln connector 
D. Unified Service Desk 
 
Correct Answer: A 
 
 
QUESTION 22 
A company has a custom web-based solution that is hosted on Azure. You design a Power 
Platform solution to provide the company additional capabilities. 
 
You need to integrate the Power Platform solution with the web-based solution. 
 
What should you recommend? 
 
A. Connection reference 
B. Custom connector 
C. Desktop flow 
D. Data gateway 
 
Correct Answer: B 
 
 
QUESTION 23 
You are a Power Apps architect for a company. The IT administrator designs a Power Apps app 
that is ready to be tested. The company uses application lifecycle management (ALM). 
 
Each version and solution component must be tracked as it is tested. 
 
You need to recommend a strategy to deploy solutions for the user acceptance testing 
environment. 
 
What should you recommend? 
 
A. Use Package Deployer and deploy a managed solution. 
B. Use Package Deployer and deploy an unmanaged solution. 
C. Use Solution Packager and deploy a managed solution. 
D. Use Solution Packager and deploy an unmanaged solution. 
 
Correct Answer: D 
 
 
QUESTION 24 
You are designing a self-service portal for a company. 
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