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Correct Answer: 

 
 
 
QUESTION 96 
HOTSPOT 
Your company has a Microsoft Office 365 subscription. 
 
A user reports that a conference call on October 2 had poor audio quality. 
 
You view the call history as shown in the Call History exhibit. (Click the Call History tab.) 
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You view the call analytics as shown in the Call Analytics exhibit. (Click the Call Analytics tab.) 
 

 
 
For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
 
NOTE: Each correct selection is worth one point. 
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Correct Answer: 

 
 
 
QUESTION 97 
You company has a Microsoft 365 subscription that uses Phone System and Calling Plans. 
 
You plan to implement a toll phone number for the helpdesk. 
 
You need to implement the following call features for the helpdesk phone number: 
 

Must include a greeting and hold music 
Must bypass menu options when a call is established to the helpdesk 

 
What two resources should you create? Each correct answer presents part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. a call queue 
B. a call park 
C. an auto attendant 
D. a resource account 
E. a calling policy 
 
Correct Answer: AC 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue 
https://docs.microsoft.com/en-us/microsoftteams/teams-calling-policy 
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QUESTION 98 
Note: This question is part of a series of questions that present the same scenario. Each question 
in the series contains a unique solution that might meet the stated goals. Some question sets 
might have more than one correct solution, while others might not have a correct solution. 
 
After you answer a question in this section, you will NOT be able to return to it. As a result, these 
questions will not appear in the review screen. 
 
Your company has a Microsoft 365 subscription. 
 
You need to prevent a user named User1 from permanently deleting private chats in Microsoft 
Teams. 
 
Solution: You place the mailbox of User1 on Litigation Hold. 
 
Does this meet the goal? 
 
A. Yes 
B. No 
 
Correct Answer: A 
 
 
QUESTION 99 
Your company has a Microsoft 365 subscription. 
 
From the Microsoft Teams client, you review the teams shown in the exhibit. (Click the Exhibit 
tab.) 
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Members of the Retail team report that they cannot create channels. 
 
You need to ensure that the Retail team members can create channels. 
 
Which two actions should you perform? Each correct answer presents a complete solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. From the Azure Active Directory admin center, change the membership type of the Office 365 

group for the Retail team to Assigned . 
B. From the Microsoft Teams client, promote all the Retail team members to an owner role. 
C. From the Microsoft Teams admin center, unarchive the Retail team. 
D. Instruct the Retail team owner to restore the team by using the Microsoft Teams client. 
E. From PowerShell, modify the information barrier policy. 
 
Correct Answer: CD 
Explanation: 
https://support.microsoft.com/en-us/office/archive-or-restore-a-team-dc161cfd-b328-440f-974b-
5da5bd98b5a7 
 
 
QUESTION 100 
Your company has a Microsoft 365 subscription. 
 
The company's global app permission policy is configured as shown in the following exhibit. 
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