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The solution must limit the ability of User1 to make changes to Microsoft 365 services. 
 
Which role should you assign to User1? 
 
A. Teams Service Administrator 
B. Reports reader 
C. Teams Communications Support Specialist 
D. Message Center reader 
 
Correct Answer: B 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/teams-activity-reports 
 
 
QUESTION 50 
HOTSPOT 
You have a Microsoft 365 subscription that uses Microsoft Teams and contains the users shown 
in the following table. 
 

 
 
You have a team named Project1 that contains the members shown in the following table. 
 

 
 
You need to monitor Project1 for the following administrative actions: 
 

The creation and deletion of channels 
Changing the role assignments of team members 

 
Which users can monitor Project1, and which feature should the users use? To answer, select 
the appropriate options in the answer area. 
 
NOTE: Each correct selection is worth one point. 
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Correct Answer: 

 
 
 
QUESTION 51 
HOTSPOT 
Your company has a Microsoft Office 365 subscription. 
 
The company has offices in France, United States, and Belgium. 
 
You plan to implement Phone System to meet the following requirements: 
 

The office in Belgium must use SIP trunks from the current telecommunication provider. 
The office in France must integrate the phone number range and an on-premises IP-PBX. 
The office in the United States must minimize the infrastructure required to deploy the planned 

Phone System. 
 
You need to recommend which PSTN connectivity meets the requirements. 
 
Which PSTN connectivity should you recommend for each office? To answer, select the 
appropriate options in the answer area. 
 
NOTE: Each correct selection is worth one point. 
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Correct Answer: 

 
 
 
QUESTION 52 
Your company has a Microsoft 365 subscription. 
 
The company has a group named Sales. 
 
You need to configure Microsoft Teams for the Sales group. The solution must meet the following 
requirements: 
 

Ensure that only the Activity, Shifts, Chat, and Calling apps are always visible in the app bar of 
the Microsoft Teams client. 

Prevent only the users in the company's sales department from adding other apps to Microsoft 
Teams. 

 
Which two actions should you perform? Each correct answer presents part of the solution. 
 
NOTE: Each correct selection is worth one point. 
 
A. Modify the global app setup policy. 
B. Modify the global app permission policy. 
C. Create an app setup policy. 
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D. Modify the org-wide Teams settings. 
E. Create an app permission policy. 
 
Correct Answer: CE 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies 
 
 
QUESTION 53 
Note: This question is part of a series of questions that present the same scenario. Each question 
in the series contains a unique solution that might meet the stated goals. Some question sets 
might have more than one correct solution, while others might not have a correct solution. 
 
After you answer a question in this section, you will NOT be able to return to it. As a result, these 
questions will not appear in the review screen. 
 
Your company has a Microsoft 365 subscription. 
 
You need to prevent a user named User1 from permanently deleting private chats in Microsoft 
Teams. 
 
Solution: You place the group mailboxes used by Microsoft Teams on Litigation Hold. 
 
Does this meet the goal? 
 
A. Yes 
B. No 
 
Correct Answer: B 
 
 
QUESTION 54 
You have a Microsoft Office 365 subscription that contains a user named User1. 
 
You need to ensure that User1 can view Usage reports in the Microsoft Teams admin center; The 
solution must use the principle of least privilege. 
 
Which role should you assign to User'? 
 
A. Teams Communication support specialist 
B. Global administrator 
C. Global reader 
D. Teams Administrator 
 
Correct Answer: C 
Explanation: 
https://docs.microsoft.com/en-us/microsoft-365/admin/add-users/about-admin-roles?view=o365-
worldwide 
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QUESTION 55 
You have a Microsoft Office 365 subscription. 
 
You plan to upgrade from Microsoft Skype for Business to Microsoft Teams. 
 
You use the following workloads in Skype for Business: 
 

Audio/video conferencing 
Dial-in conferencing 
Enterprise Voice 
Persistent Chat 
Chat 

 
You need to ensure that users can evaluate Microsoft Teams while maintaining PSTN calling by 
using the Skype for Business client. 
 
Which coexistence mode should you use? 
 
A. Islands 
B. Skype for Business with Teams collaboration 
C. Skype for Business only 
D. Meetings First 
 
Correct Answer: D 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-
interoperability 
 
 
QUESTION 56 
HOTSPOT 
You have a Microsoft Office 365 subscription. 
 
You need to meet the following requirements: 
 

Pin specific apps to the Microsoft Teams app bar. 
Prevent users from installing third-party apps published in the Teams app store. 
Prevent users from pinning apps to the Microsoft Teams app bar. 

 
What should you use to meet each requirement? To answer, select the appropriate options in the 
answer area. 
 
NOTE: Each correct selection is worth one point. 
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