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D. Correlate to tables in the database
E. All of the above

Correct Answer: B
QUESTION 293
A Profile can have many users, but a user can have only one profile.

A. True
B. False

Correct Answer: A

QUESTION 294

You CANNOT delete standard fields but you can remove non-required standard fields from a
page layout

A. True
B. False

Correct Answer: A
QUESTION 295
Reports and views are not renamed based on the new label value

A. True
B. False

Correct Answer: A
QUESTION 296
Custom Picklist fields can be either controlling or dependent fields

A. True
B. False

Correct Answer: A

QUESTION 297
Maximum number of values allowed in a controlling field is:

A. 500
B. 100
C. 300
D. 200

Correct Answer: C

QUESTION 298
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Multiple record types may be created for every tab, with the exception of

Home
Accounts
Forecasting
Opportunity
Reports

moowy

Correct Answer: ACE

QUESTION 299
A Record Owner has the following privileges:

View and Edit Capabilities
Transfer Capabilities

Deletion Capabilities

Import Leads Capabilities
Import Opportunity Capabilities

moowp

Correct Answer: ABC

QUESTION 300
You can use Sharing Rules to grant wider access to data. You cannot restrict access below your
OWD levels.

A. True
B. False

Correct Answer: A

QUESTION 301
The SideBar search does not Search the following: Choose 3 answers

Custom Objects
Documents
Products
Reports
Solutions

moowp

Correct Answer: BCE
QUESTION 302
Workflow Tasks are NOT tracked in the Activity History and can be reported on MMM?

A. True
B. False

Correct Answer: B

QUESTION 303
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Time-Dependent Workflow ?Maximum Triggers Allowed Per Rule:

A. Maximum of 10 time triggers per rule
B. Maximum of 20 time triggers per rule
C. Maximum of 50 time triggers per rule

Correct Answer: A

QUESTION 304

Universal Containers would like their sales reps to be able to send branded email invitations to
customers for business meetings and to collaborate with customers from a branded Website to
find a suitable meeting time. How can an Administrator accomplish this?

A. Create a custom email template for invitations that displays your compant logo
B. Add a company logo to meeting requests in Salesforce

C. Create an external integration with Google calendar using Sites

D. Enable Chatter to allow reps to Communicate with customers

Correct Answer: B

QUESTION 305
Which statement is TRUE regarding Dynamic Dashboard:

A. They show data from the perspective of the logged-in user.

B. They are automatically created when you create a Custom Object

C. They perform calculations that standard dashboards cannot

D. They display the source report as you hover over a dashboard component

Correct Answer: A

QUESTION 306

Marketing and Sales users at Universal Containers would like more visibility into Lead and
Contact participation in this years Trade Show. How would an Administrator build this into the
application? Choose 2 answers

A. Create Cross-object formula fields to display campaign member record details on a lead or a
contact record

Customize the campaign member related list on the lead or contact object
Create Cross-object formula fields to display lead or contact record details on a campaign
member record

Cow

Correct Answer: BC

QUESTION 307
How does an agent submit an article for publishing? Choose 3 answers:

A. Promote an Answer for consideration
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Re-assign an article to the publishing queue

Publish an article to the solution category

Submit an article upon closing a case

Publish at-will, with "Manage Articles" profile permission

moow

Correct Answer: ADE

QUESTION 308
How can Chatter feed for content can be used? Choose 2 answers

A. To store Chatter posts in content

B. To share files from a workspace to a feed

C. Tolink a workspace to a Chatter from content

D. To search for files posted to Chatter from content

Correct Answer: BD

QUESTION 309
Which statement is TRUE regarding dependent lookups? Choose 2 answers:

A. They can be configured to make fields on related records, depending on data in the source record

B. They can be configured to limit the records returned by a lookup based on the value of a field on a
related record

C. They can be configured to compare data to external sources to verify that contact and prospect
information is up to date.

D. They can be configured when creating the master-detail or lookup relationships

Correct Answer: AB

QUESTION 310
Which is a capability of drag-and-drop dashboards? Choose 2 answers:

A. Drag and Drop a dashboard onto any page in Salesforce

B. Drag and Drop records onto a dashboard

C. Drag and Drop reports onto a dashboard as the data source of the component
D. Drag and Drop chart types onto a dashboard to create a component

Correct Answer: CD

QUESTION 311

Which is a capability of the Cloud Scheduler? Choose 2 answers:

A. Allow a user to propose multiple meeting times

B. Automatic propose meeting times based on Salesforce user calendars
C. Sync a Salesforce calendar with an Outlook Calendar

D. Custom brand different invitations per customer

Correct Answer: AB
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QUESTION 312
Which is a capability of Chatter? Choose 3 answers:

Receive updates related to records followed by a user
Share updates, files, and links with Leads and Contacts
Receive recommendations for users and records to follow
Follow people within Salesforce organization

Post updates, files, links to Chatter pages

moow>»

Correct Answer: ADE

QUESTION 313
How can an Administrator customize campaign members? Choose 2 answers:

A. Display Lead or Contact data directly on a campaign member record

B. Create an approval process for new campaign members

C. Customize the campaign history related list to include campaign member custom fields
D. Display key campaign member data on an opportunity record

Correct Answer: AC

QUESTION 314
What determines the suggested criteria for lookup filter?

A. Previously used filter criteria

B. Organization Wide Defautl settings

C. The current application schema

D. A survey taken when enabling this feature
Correct Answer: A

QUESTION 315
What can an agent do when resolving a case? Choose 2 answers

A. Email articles to a customer

B. Create an article upon closing a case
C. Assign data categories to a case

D. Attach only one article to a case

Correct Answer: AB

QUESTION 316

Which is a feature of combination charts? Choose 2 answers
A. Display more than one summary value in chart

B. Add a third axis range to the chart

C. Display data from multiple reports in a chart

D. Add a second axis range to a chart

Correct Answer: AD
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