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- Wireless Configuration X
Wireless Setup Network Filter Administrator Tools
ADMIN PASSWORD

Please enter the same password into both boxes for confirmation

Password. | Secure$1

Verity Password | Secure$1|

Save Seftings

QUESTION 24

A customer asks a technician to help set up a specialized computing system for video editing.
Which of the following should the technician install on the workstation to BEST meet the
customer's specifications? (Choose two.)

SSD

Dual monitors
Gigabit NIC
Hypervisor
Docking station
NAS

Tmoow>

Correct Answer: AB
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QUESTION 25
Which of the following terminates a coaxial cable?

A
B
C
D

Cc

. DB9

. RJ45

. RG-59

. RS-232

orrect Answer: C

QUESTION 26

A

user logs on a PC and receives a message stating there is a duplicate IP address on the

network. After a system restart, the user notices the same error. Which of the following is the
MOST probable cause of the error?

A. The user is still logged into another device.

B. The user has set a static IP address.

C. The user has moved to a different office.

D. The user has wireless and wired connections.

Correct Answer: B

QUESTION 27

A technician is setting up a WiFi-enabled thermostat for a customer, but the customer is

concerned about loT devices getting hacked. Which of the following BEST address the
customer's concerns? (Choose two.)

A. Use the latest encryption standard on the wireless network and set a strong password.
B. Enable two-factor authentication for the loT device's cloud account, if it is available.

C. Separate the IoT thermostat by segregating it in a DMZ network.

D. Disable wireless access on the thermostat to make it unshakable.

E. Upgrade the customer's router to the latest version to improve network security.

F. Upgrade the customer's wireless network encryption to WPA.

Correct Answer: AC

QUESTION 28

A server administrator set up a VM to be used in a lab setting. A technician is setting up thin-

cl

ient computers to access this VM. Which of the following tasks are required to complete the

project? (Choose three.)

A
B
C
D.
E.
F
G
H
Cc

Connect the device to a printer.
Install the operating system.

Install a USB keyboard and mouse.
Connect the device to the network.
Install the latest system updates.

. Install the latest device drivers.

Connect the device to a monitor.
. Install the necessary applications.
orrect Answer: DEH
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QUESTION 29

A user accidentally spills liquid on a laptop. The user wants the device to be fixed and would like
to know how much it will cost. Which of the following steps should the technician take NEXT to
verify if the device is repairable before committing to a price? (Choose two.)

Remove the case and organize the parts.
Document the screw locations.

Search the Internet for repair tutorials.
Consult colleagues for advice.

Place the device in rice for a few days.

moow>»

Correct Answer: AB

QUESTION 30
Which of the following features will save the battery life of a laptop significantly if they are
disabled? (Choose two.)

Touchpad
Volume

Screen orientation
Cellular

Bluetooth
Fingerprint reader

Tmoow>

Correct Answer: DE

QUESTION 31
A user wants to print a large job on both the front and back sides of the paper. Which of the
following settings should the technician advise the user to change in the printer settings?

A. Collate
B. Orientation
C. Duplex

D. Transparency

Correct Answer: C

QUESTION 32

A user is unable to access websites and has reported connectivity issues with pop-ups on the
screen. A technician removes malware, and then is able to ping the router and access the
websites. Which of the following NEXT steps should the technician perform in troubleshooting this
issue? (Choose two.)

Documents findings, actions, and outcomes.
Reboot the device to verify the fix.
Reconnect the device to the network.

Verify the settings in IPConfig.

Research the problem based on symptoms.
Run a virus scan.

Tmoowr

Correct Answer: AF
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QUESTION 33

Whenever a user's machine is turned on, a black screen appears prompting the user for an
administrative password. The technician has no such password on file for this machine. Which of
the following steps should the technician take to resolve this issue?

A. Press and hold the CPU power button for five seconds, and then power back on.
B. Disconnect and reconnect the internal hard drive.

C. Remove the CMOS battery and reinsert it after ten seconds.

D. Remove the motherboard and place it back into the machine after ten minutes.

Correct Answer: C

QUESTION 34

Which of the following channels would commonly be used on an 802.11 wireless network?
A 6

B. 17

C. 802

D. 8080

Correct Answer: A

QUESTION 35

Which of the following charging and data ports has a non-directional connector?
A. Micro-USB

B. Mini-USB

C. USB-A

D. USB-C

Correct Answer: D

QUESTION 36

A technician is determining the specifications for a desktop computer that will be used at trade
shows all over the world. The computer will have the maximum amount of RAM. The CPU, GPU,
and storage will be typical of a business workstation. Which of the following system parameters is
the MOST important for the technician to consider when choosing a power supply?

A. input voltage

B. Efficiency rating

C. 12V rail amperage

D. Number of SATA connectors

Correct Answer: A
QUESTION 37
Which of the following cable types should be used to connect a cable modem to a SOHO router?

A. Thunderbolt

B. Coaxial
C. USB
D. Ethernet
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