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QUESTION 1 
Which of the following peripheral types is MOST likely to be used to input actions into a PC? 
 
A. Webcam 
B. Mouse 
C. Monitor 
D. Optical drive 
 
Correct Answer: B 
 
 
QUESTION 2 
An analyst asks a technician to recommend a solution for a customer in the software 
development industry, where the customer can test a variety of OS's running the various 
applications that the customer produces. The customer wants to minimize the investment in 
hardware. Which of the following solutions should the technician recommended to BEST meet the 
customer's requirement? 
 
A. Purchase a number of low-cost devices, installing the required Oss and applications on each one. 

Use separate machines for each testing environment. 
B. Purchase a high-end system meeting the hardware requirements for all of the individual Oss and 

applications. Configure a VM for each testing environment. 
C. Purchase one computer and create images for each computer configuration and OS. Re-image 

the machine for each testing environment. 
D. Purchase a number of computers, installing a VM on each one. Configure each VM with an OS for 

the testing environment. 
 
Correct Answer: B 
 
 
QUESTION 3 
A technician is setting up a new wireless network at a branch office that previously had only wired 
connectivity with statically assigned IP addresses. After setting up the network, the technician 
configures a server to provide IP addresses to wireless clients. During testing, the technician is 
unable to access the Internet or named network resources. The technician receives a valid IP 
address from the DHCP server and can ping the default gateway. Which of the following should 
be technician check NEXT to resolve this issue? 
 
A. A.Ensure the options are configured to provide a DNS server. 
B. Verify the Windows Firewall is turned off. 
C. Configure the wireless network's SSID to be hidden. 
D. Enable file and printer sharing in the OS. 
 
Correct Answer: A 
 
 
QUESTION 4 
A projector's image begins to flicker during a presentation. The laptop display does not produce 
this issue. When a technician changes the resolution on the laptop, the issue persists. Which of 
the following is the NEXT step the technician should take? 
 
A. Check the connectivity of the VGA cable. 
B. Check the connectivity of the power cable. 
C. Change the aspect ratio on the laptop. 
D. Change the settings of the projector 
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Correct Answer: A 
 
 
QUESTION 5 
DRAG DROP 
A customer, Ann, has requested two custom PCs, one to be used for gaming and the other to be 
used as a virtualization workstation for her business. 
 
The gaming PC should support the latest games and gaming peripherals. 
 
The virtualization workstation should be able to host several production virtual machines as part 
of Ann's home business. 
 
INSTRUCTIONS 
Use the tabs at the top to switch between the PCs. 
 
Objects should be placed on the appropriate slot/display areas and can only be used once. 
 
All slot/display areas should be filled. 
 
If at any time you would like to bring back the initial state of the simulation, please click the Reset 
All button. 
 

 
 
Correct Answer: 

 
 
 
 
 
 
 
QUESTION 6 
The touch-screen feature on a Windows device has stopped working. Which of the following 
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should the technician check FIRST? 
 
A. Device Manager 
B. Performance Monitor 
C. System configuration 
D. Digitizer settings 
 
Correct Answer: D 
 
 
QUESTION 7 
A user is no longer able to browse the Internet after returning from vacation. The user is able to 
log in and navigate to the local intranet, but not to any outside sites. A technician pings a well-
known website by name but gets no reply. The technician then pings its IP address and gets a 
reply. Which of the following commands will MOST likely resolve the issue? 
 
A. ipconfig /all 
B. ipconfig /flushdns 
C. ipconfig /release 
D. ipconfig /setclassid 
 
Correct Answer: B 
 
 
QUESTION 8 
A technician is troubleshooting a Windows CAD workstation that is running slow. The computer 
uses RAID 10 and has dual GPU cards. The user states that the same application runs faster on 
an identical workstation. Which of the following should the technician perform FIRST to 
troubleshoot the problem? 
 
A. Replace the write cache battery. 
B. Check the event log any cache issues. 
C. Clear the RAID configuration file and restart the PC. 
D. Replace the RAID controller write cache module. 
 
Correct Answer: B 
 
 
QUESTION 9 
A technician was called to check an unexpected clicking noise on a desktop that has become 
more frequent every time a video editing application is loaded. The system fans have been 
replaced, but the clicking noise remains. Diagnostics have been run on the video card. Which of 
the following should me the technician do FIRST? 
 
A. Replace the hard drive. 
B. Replace the video card. 
C. Do a System Restore. 
D. Perform a full data backup. 
E. Scan the system for viruses. 
 
Correct Answer: D 
QUESTION 10 
A technician is replacing a broken screen on a new company laptop but does not have repair 
information from the vendor. Which of the following is the BEST way to proceed? 
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A. Document and label the cable and screw locations. 
B. Replace the screen with a non-OEM. 
C. Update the firmware on the device before repairing it. 
D. Wait for the vendor to provide more information. 
 
Correct Answer: A 
 
 
QUESTION 11 
Which of the following peripherals would a company use to take inventory quickly and update 
price tags for products? (Choose two.) 
 
A. Barcode scanner 
B. Label printer 
C. Magnetic reader 
D. KVM switch 
E. NFC device 
F. Flatted scanner 
 
Correct Answer: AC 
 
 
QUESTION 12 
A technician replaced a broken LED screen on a mobile computer. The operating system can be 
seen perfectly on screen, but the touch screen is non-responsive. Which of the following are the 
MOST probable root causes for the given failure? (Choose three.) 
 
A. The hardware replacement used is a non-touch-screen. 
B. The touch screen must be calibrated after a replacement. 
C. The digitizer cable is not seated properly on the motherboard. 
D. The new touch-screen drivers must be installed. 
E. The replacement part is dead-on-arrival. 
F. The LCD panel firmware must be updated. 
G. The grounding screws are not securely attached. 
 
Correct Answer: ACD 
 
 
QUESTION 13 
Several computers are having network connectivity issues. Two of the computers are wired and 
are not having any issues. The technician verifies that none of the computers having issues have 
been assigned a static IP. Which of the following should the technician check NEXT? 
 
A. Check the closest AP for the area. 
B. Check each wireless adapter switch 
C. Check the group's network switch. 
D. Check the DHCP server. 
 
Correct Answer: D 
QUESTION 14 
Ann, a user, needs to attend several day-long conferences and wants to ensure her mobile 
device will have enough power for these events. She is concerned about wall outlet availability at 
the conferences and needs to continuously use her device for important updates. Which of the 
following should a technician recommend to BEST accommodate Ann's needs? 
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