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Part: A 

1: Which of the following tools is designed for temporarily disabling some startup software and 

services for diagnostic purposes? 

A.Task Manager 

B.Event Viewer 

C.MSCONFIG 

D.Windows Registry 

Correct Answers: C 

 

2: An ink jet printer is printing documents that appear blurred.  Which of the following would be 

the FIRST step to take? 

A.Change the paper. 

B.Check the power supply. 

C.Replace the printer. 

D.Print a calibration page. 

Correct Answers: D 

 

3: Wearing an anti-static wrist strap prevents: 

A.a technician's hands from burn injury. 

B.electrical shock. 

C.damage to computer components. 

D.degaussing of the hard drive. 

Correct Answers: C 

 

4: Which of the following is the fastest method to transfer data wirelessly? 

A.Bluetooth 

B.standard infrared 

C.General Packet Radio System (GPRS) 

D.802.11 

Correct Answers: D 

 

5: A customer reports that their one GHz laptop is operating at 700MHz. The MOST likely cause 

is that the system: 

A.is utilizing CPU throttling technology. 

B.only operates at one GHz when overclocking is enabled. 

C.had the incorrect processor installed. 

D.needs additional memory to operate at one GHz. 

Correct Answers: A 

 

6: Which of the following would be the LAST step to take when installing a network printer? 

A.Print the test page. 

B.Print a blank sheet of paper. 

C.Ping the printer's IP address. 



D.Reboot the computer. 

Correct Answers: A 

 

7: Which of the following applications in Windows XP would be used to ensure that a deleted file 

cannot be restored? 

A.Disk Defragmenter 

B.Recycle Bin 

C.System Restore 

D.Disk Cleanup 

Correct Answers: B 

 

8: A computer purchased six months ago is operating more slowly and takes longer to open 

documents.  The computer has never been connected to the Internet.  Which of the following 

could be used to improve the computer's performance? (Select TWO). 

A.Disk Defragmenter 

B.SCANDISK 

C.FDISK 

D.Disk Cleanup 

E.Dr. Watson 

Correct Answers: A D  

 

9: Which of the following should be done when traveling with a laptop? 

A.Use a carrying case that provides adequate shock prevention. 

B.Leave CD/DVD media in optical drives during transportation. 

C.Place heavy items on top of laptop case to prevent shifting. 

D.Place the laptop upside down in an airport x-ray machine. 

Correct Answers: A 

 

10: Which of the following would be the BEST packaging option when shipping a laptop? 

A.A heavy cardboard box and crumpled newspaper. 

B.In the laptop carrying case. 

C.Using large pieces of Styrofoam. 

D.In a hard case with internal padding. 

Correct Answers: D 

 

 


