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QUESTION 1

HOTSPOT

A company plans to use Power Apps to connect to a series of custom services. There are no
connectors available for the custom services.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement Yes No
Custom connectors for customer-specific services do O O

not require review and certification by Microsoft.

You can build a custom connector once and reuse the £ O
connector for Power Apps and Microsoft Flow.

You can make custom connectors publicly available O O
for all Power Platform users without having Microsoft
certify the connector.

Correct Answer:

Statement Yes No
Custom connectors for customer-specific services do [ Q._: O
not require review and certification by Microsoft. -

Q|
You can build a custom connector once and reuse the :9_| O
connector for Power Apps and Microsoft Flow.
y ; T~ |

You can make custom connectors publicly available O 1O

for all Power Platform users without having Microsoft
certify the connector.
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QUESTION 2
You are a customer service manager.

You need to implement a Power Apps portal that allows customers to submit cases.
Which type of data source is used?

A. Dynamics 365 Connector

B. Microsoft SharePoint

C. Microsoft Azure Storage

D. Common Data Service

Correct Answer: B

Explanation:

SharePoint can be set up to setup customer feedback.

Note:

The PowerApp uses Finance and Operations connector to grab sales order information and
SharePoint connector to connect and write the data to SharePoint list.

QUESTION 3

HOTSPOT

A business is evaluating Al Builder.
Which actions can you perform?

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement Yes No
You can use a text classification model in Al Builder torefrieve text O @)
and perform sentiment analysist for ServiceNow incidents.,
You can tag Instagram posts that mention your new product, (&) O
You can send results about the number of mentions of your new O O

product in Instagram to Power Bl for inclusion on a dashboard.

Correct Answer:
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Statement Yes No
You can use a text classification model in Al Builder to refrieve text 1! '®)
| Ellimsi )|
and perform sentiment analysist for ServiceNow incidents.
You can tag Instagram posts that mention your new product, I 6 ' O

You can send results about the number of mentions of your new | O
product in Instagram to Power BI for inclusion on a dashboard.

QUESTION 4
A company uses Dynamics 365 Sales. The company uses a browser-based app named Sales
Hub.

You need ensure that users can access data from mobile devices.
Which app should users install?

A. Dynamics 365 Remote Assist
B. Dynamics 365 Finance

C. Dynamics 365 Business Central
D. Dynamics 365 for Phones

Correct Answer: D

Explanation:

Use the Dynamics 365 for phones and Dynamics 365 for tablets apps for your sales, customer
service, field service, and other tasks when you're on the go. With one download from your app
store, you'll automatically have access to all the apps you need for your role. You will see apps
with the new Unified Interface on your mobile device.

QUESTION 5
A company uses Microsoft Flow.

Each time a work order is created, a service manager must review and approve the work order
before a worker is dispatched.

You need to create a flow to enforce the process.

What should you create?

A. plug-in

B. approval flow
C. business rule
D. team flow

E. instant flow

Correct Answer: B

Explanation:

With Power Automate, you can manage the approval of documents or processes across several
services, including SharePoint, Dynamics 365, Salesforce, OneDrive for Business, Zendesk, or
WordPress.
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